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Agents & Brokers:

Selling in the Marketplace

HealthCare.gov

4 WEEKS REMAINING

for Open Enroliment
Welcome to the Weekly Digest — your weekly update on the
Marketplace, including announcements and important dates and

deadlines for agents and brokers.

Recap of This Week’s Email Announcements

« Help Desk Holiday Hours: Help desks for agents and brokers

will be closed on Thanksgiving Day. Regular hours resume on

Friday, November 24.

Reminders

« Have you signed up for Help On Demand yet? Learn more about

the new real-time referral service that connects you with
consumers when you’re available.

o We will be hosting weekly office hours throughout Open
Enrollment on Wednesdays from 1:00 to 1:30 PM Eastern Time
(ET). Due to the upcoming holiday, next week’s session will be

held on Tuesday, November 21. Register Now!

o HealthCare.gov will undergo planned maintenance on Sunday,

November 19 from 12:00 AM ET until 7:00 AM ET. During this

time, Marketplace Application and Enrollment Tools will be

unavailable.

We know you have limited time during Open Enrollment. When

you need help, find out who to contact here.
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